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First Reliance Standard Life 
Insurance Company, Walker v. 
American Home Shield Long Term 
Disability Plan and UNUM Life 
Insurance Company of America), 
Oct. 51 

Delta Health Systems named TPA of 
the year, July 21 

DOL claims proposal criticized, 
April 14 

direct access new benefits wrinkle on 
Internet, June 22 

final 5500 reporting for defunct 
company, Jan. 8 

401(k) sponsors focus on fees, Oct. 26 

how to ease 401(k) plan transition, 
Oct. 30 

IRS issues guidance on use of elec- 
tronic regs, Feb. 15 

limited staff, relocation create changes, 
Aug. 45 

managing your 401(k) plan fees, 
Oct. 20 

Mass. Blues Plan implements external 
review, Oct. 50 

1998 TPA survey, July 22 

problems found in DOL proposed 
benefit claim regs, Jan. 14 

TPA business for self-funded plans 
stable in °98, July 16 

TPAs paid $14 billion in claims in 
1998, July 14 

TPAs face many challenges, July 20 


APPOINTMENTS/MERGERS/ 
GENERAL BUSINESS NEWS 

ACA presents 1999 Keystone awards, 
Aug. 52 

Aegon launches PEO unit, May 53 

Aetna must divest NYLCare interest to 
acquire Prudential operations in 
Texas, Oct. 59 

Aetna renames key service division, 
Dec. 50 





Anthem seals agreement with BC/BS 
of Colo., June 64 
Aon Risk Services adds managed care 
specialist, April 61 
ASA acquires Norton Development 
Corporation, Jan. 54 
Authoria services PeopleSoft, Aug. 52 
Avue, IMC form HR solutions 
partnership, Feb. 60 
BenefitLinks expands holdings, 
Oct. 59 
Brokerage Concepts buys Philadelphia 
Insurance Assoc., Jan. 54 
Caredata.com is new name of 
Medirisk, Aug. 52 
Ceridian acquires Work/Life Services, 
Feb. 60 
‘eridian opens Minnesota office, 
Nov. 58 
‘eridian to acquire ABR Information 
Services, July 69 
‘igna adds Walgreen to network, 
June 64 
igna bolsters service delivery by 
adding Healtheon’s Internet aid, 
Nov. 58 
‘igna to sell property and casualty 
business to Ace Ltd., March 60 
‘laimsnet.com, Bartram for health 
care marketing pact, Aug. 52 
NA outsources group billing to 
Westport Benefits, Jan. 54 
NA transfers certain health lines to 
Mutual of Omaha, Jan. 54 
Cole National buys MetLife vision 
care business, Nov. 58 
Comprehensive Health acquires 
Vanguard Consulting, Feb. 60 
Concur Technologies acquires Seeker 
Workplace, Aug. 52 
Convergy to set up Pfizer’s employee 
service center, Oct. 59 
Corbel acquires its Peak | Resources 
affiliate, Nov. 58 
DMEC opens Chicago chapter, 
Dec. 50 
DOL, HHS form child support group. 
May 53 
ERISCO receives managed care 
support from GeoAccess, Jan. 54 
ETP lands Vermont EAP contract, 
July 69 
Express Scripts to acquire Diversified 
Pharmaceutical Services, April 61 
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Fidelity Investments signs contracts 
with PG & E Corp. and VF Corp., 
Aug. 52 

401k Forum to advise Aetna Custom- 
ers, Aug. 51 

Freemont Compensation, Innovative 
Care, and Standard form absence 
management service, Oct. 59 

GeoAccess named to GSA federal 
supply service, Oct. 59 

GHI buys certain WellCare interests, 
Sept. 64 

HCM International opens up Seattle 
site, Sept. 64 

health care quality oversight group 
formed, April 61 

Healthnet Data Link acquires Ad- 
vanced Data Solutions, Sept. 64 

Hewitt forges dual data recovery with 
IBM, Dec. 50 

HHS issues women’s retirement grant, 
May 53 

HIAA sells PHCS to Ingenix, Jan. 53 

HIH America becomes HIH Insurance, 
Feb. 60 

HRM finalizes purchase of Oxford 
Health Plan of Pa., Jan. 54 

ICC bolsters PayPlus software 
features, Jan. 54 

IHMA to direct Alameda country 
program, May 53 

International Foundation of Employee 
Benefit Plans, Wharton School, 
create new professional designations 
Oct. 59 

Labcorp project enlists Healtheon, 
Buck, Dec. 50 

LDS, Watson W yatt Worldwide 
partner on Web project, Aug. 51 

MCC Behavioral Care becomes 
CIGNA Behavioral Health, Dec. 50 

McKesson Corp. merges with HBO & 
Co., Jan. 54 

Maryland Benefit Services is now 
Oxford Associates, Sept. 64 

Mercer adds ADP to consulting 
business, June 64 

MetLife, American Express to market 
401(k) product, April 61 

Milliman & Robertson adds five 
Sedgwick offices, June 64 

Minnesota Life acquires Fort 
Dearborn’s annuity business, 

Dec. 50 


Minnesota Life buys annuities from 
Fort Dearborn Life, Sept. 64 

Murphy, Smith & Polk merge with 
Ogletree, Nash, Smoak & Stewart, 
April 61 

NAHP acquires ASO North America, 
June 64 

NALU announces awards, Dec. 50 

NALU is now NAIFA, Dec. 50 

NALU poised to change its name, 
July 69 

National Computer Services to process 
PWBA’s 5500s, Nov. 58 

National Health Care Resources 
acquires Metracomp, Nov. 58 

National Spine Network aids PepsiCo, 
July 69 

Newkirk acquires MasteryPOINT, 
May 53 

Newkirk acquires McKay Hochman, 
July 69 

NMHCS solidifies agreement with 
Vytra Health Plans, Jan. 54 

Novacare sells employee benefits 
operations, Nov. 58 

Ohio National get 51% share of 
Fiduciary Capital Mngmt., Feb. 60 

Pacholder selected to support PBGC 
business, Nov. 58 

PCS/LabCorp form drug mailing 
handling agreement, Aug. 52 

PM Group is now Pacific Life & 
\nnuity, Sept. 64 

Principal acquires Professional 
Pensions of Conn., March 60 

ProBusiness provides HR assistance to 
Jenny Craig, July 69 

ProBusiness to handle COBRA for 
Best Buy, Dec. 50 

PSCA announces HR awards, May 53 

retirement plan marketing Web site 
launched, Sept. 64 

Robert Wood Johnson forms health 
purchasing initiative, July 69 

Seabury & Smith hired as broker by 
electronics group, Dec. 50 

Sedgwick acquires IntegraComp, 
Feb. 60 

Sentinel acquires Griffin Pension 
Services, March 60 

seven consultants pool strength, 
April 61 

Spectera provides vision care to Kaiser 
Permanente, Sept. 64 
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Trustmark boosts managed care 
commitment, Sept. 64 

UICI gets mine workers contracts, 
May 53 

UnitedHealth Group enters vision care 
market, June 64 

UNUM/Provident to merge, Jan. 15 


XyberNet to support BC/BS of Kansas, 


Feb. 60 


BENEFITS, GENERAL ISSUES 
AND TRENDS 

future influences on benefits plans and 
human resources, Aug. 42 

IRS establishes benefits call center, 
June 12 

recruiting, retention lead HR concerns, 
Nov. 29 


BENEFITS, HUMAN RE- 
SOURCES DEPARTMENTS 

benefits managers survey, Nov. 18 

outsourcing, arguments for, Nov. 28 


BENEFITS PRODUCTS AND 
SERVICES 

Aetna U.S. Healthcare (Affordable 
HealthChoices, supplemental 
indemnity coverage), Oct. 53 

American Corporate Health Program 
(HealthCalls, health promotion 
program), Feb. 55, June 58 

American Financial Systems (AFS 
Deferral Tracking System, auto- 
mates administration for 
nonqualified executive deferral 
plans), Feb. 55 

American Heritage (group health for 
part-time employees), Dec. 46 

ARAG Group (SeniorAdvocate, 
eldercare services), Aug. 47 

Arnerich Massena (Reach For Your 
Dream, Reach For The Top, online 
education services), June 60 

ASC (Internet services for partici- 
pants), Feb. 54 

Automatic Data Processing 
(EmploveeFileBuilder Deluxe, 
desktop employee benefits data 
management), June 60 

Avandel (oncology management 
program), April 54 

Bentana Technologies (BenefitsXtra, 
benefits, HR service), June 60 
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BI (vacation club), Dec. 44 
Business Health Systems (workers’ 
compensation medical management 
services), Feb. 55 
‘eridian Performance Partners 
(LifeBalance OnLine, Web work/life 
service), June 60 
‘hannelPoint (ChannelPoint Insure, 
insurance distribution), April 56 
ircles (LifeSavers—concierge and 
convenience services), Oct. 54 
‘olt Express Outsourcing Services 
(Flexible Spending Accounts Online, 
Web Enrollment, benefits support 
features), Feb. 55 
‘ompetitive Health (FirstAccess 
Healthcare, health care card), Oct. 
54 
‘orbel (consulting for self-funded 
health plans), Aug. 46 
‘orbel (Quantech Web, participant 
Internet access to accounts), 
Feb. 54 
‘orporate Management Solutions 
(Express Stock Purchase for 
Windows, stock portfolio manager), 
Feb. 54 
DCC (Access Backup Care, dependent 
care support), April 56 
DCC (LifeCare Net, work/life en- 
hancements), Aug. 46 
Deloitte & Touche (BeneF IT: Compre- 
hensive Fitness Testing for 
Outsourced Benefit Services), 
Dec. 44 
Deloitte & Touche (GlobalAdvantage, 
expatriate management software), 
Aug. 46 
drkoop.com (Corporate HealthLinks 
and Community Partner Program), 
Aug. 46 
FamilyCare (pet care added to work 
life offerings), Aug. 46 
Fidelity (e40/k for small businesses), 
Dec. 46 
Financial Literacy Center (online 
401(k) education), April 54 
Fortis Benefits (STD, LTD link), 
April 54 
401kSource (401(k) support data), 
Feb. 55 
GeoAccess (Online Health Library), 
April 56 


GeoAccess (Smart Directory, person- 


alized health care), Aug. 47 

GlaxoWellcome (Quit Essentials For 
Employers, smoking cessation), 
Dec. 44 

HNC Insurance Solutions (Spyder, 
health care fraud detector), April 56 

International Foundation of Employee 
Benefit Plans (online resume 
services), Oct. 53 

KeyCorp (Your Retirement Planner), 
April 56 

Liberty Mutual, AHA Insurance 
Resources (AHA Workers’ Compen- 
sation Program; RISKTRAC.nxt 
System, risk management system), 
June 58, 60 

Liberty Mutual (Liberty Mutual Leave 
Services, FMLA administration), 
Oct. 54 

Liberty Mutual, (Provider Referral 
Services Online, Web-based 
provider location system), Aug. 46 

Lifetapes Communications (Aging 
Parents, The Seminar—work/family 
product), June 58 

Manulife Financial (Diet COLI, 
executive benefits), Oct. 53 

MarketStar Software Systems/Judy 
Diamond Associates (7PA Trak, a 
prospecting service), April 56 

Mayo Clinic (HealthQuest, corporate 
health promotion program), Aug. 47 

mbi (Flex Convenience, debit card for 
FSAs, MSAs), Oct. 54 

MEDecision (7EXCHANGE, Internet 
help for managed care), Dec. 46 

Merrill Lynch (benefit plan services), 
Feb. 55 

MetLife (Stable Value Investors, fixed 
income investment service), June 58 

Network Medical Review (Elite 
Physicians, medical consultation), 
Dec. 44 

New York Life Benefit Services 
(Personal Rate of Return Services, 
40 1(k) assistance), Oct. 54 

Phoenix Home Life Mutual Insurance 
Company (Return to Wellness, 
disability management), April 54 

PM Group (Living Options, critical 
illness insurance), Feb. 54 

Prime Financial Group (Prime Wire, 
bencfits information transfer), 
Dec. 44 





ReliaStar (MoneySense, financial 
education), June 60 

ReliaStar/Westport (serious illness 
coverage), Oct. 53 

Re:Sources Connection, (human 
resources project), Dec. 46 

Saja Software (Survey Select Expert), 
June 60 

Shawmut Consulting (retirement plan 
analysis), Oct. 53 

SHPS (enhanced outsourcing portfo- 
lio), April 54 

Standard (expanded AD&D, group life 
coverages), Aug. 46 

Stay Well Company (StayWell Online, 
online health improvement tools), 
Oct. 53 

Strong Funds (401(k) lifestyle portfo- 
lio), April 54 

Strong Funds (Strong Choices, 401(k) 
education service), Feb. 54 

Sun Life (sick leave management for 
self-funded plans), June 58 

Syntellect (BenefitsDepot, automatic 
benefits enrollment system), 
Aug. 47 

Team Research (P/P Plus, incentive 
gainsharing program), Dec. 46 

Towers Perrin (self-directed account 
for defined contributions), 
Feb. 54 

Travis Software (7ravisCobra), 
Dec. 44 

TriCast (RxOptions, pharmacy 
benefit), June 58 
niversal Health Systems (/ndividual 
Selection Plan, discount card), 
Aug. 46 
NUM (accelerated benefit option for 
group life), April 54 

Win Benefits Systems (Win- 
Care+Plus, health care discount 
card), Aug. 47 

Work/Life Benefits (PetWatch, 
Contingency Care, two voucher 
programs), Feb. 55 

Young Adult Professional Associates 
(YAPA Vacation Club, incentive 
benefit), Oct. 54 


BENEFITS, SURVEYS 

accounting, retiree health underfunded, 
pensions overfunded, Watson Wyatt 
Worldwide, March 53 
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behavioral health, Health Affairs, 
Oct. 38 

benefits in large firms, Hewitt, 
June 57 

benefits in medium and large firms in 
1997, BLS, March 52 

benefits managers, salaries and 
departments, 1998, Charles D. 
Spencer & Associates, Nov. 18 

broad-based stock option plans, 
NCEO, July 56 

COBRA costs still high, fewer eligible 
for coverage, Charles D. Spencer & 
Associates, Sept. 22 

communications, Internet use, Interna- 
tional Foundation of Employee 
Benefit Plans, Dec. 30 

CPI changes, BLS, March 55 

early retirements in 1998 boosted by 
economy, Charles D. Spencer & 
Associates, Nov. 50 

EAPs, quality a priority, VMC 
Behavioral Health Care Services, 
Oct. 46 

401(k) plans for unions, rapid growth, 
EBRI, Oct. 36 

401(k) education programs, growth in, 
Buck, June 56 

genetic testing, AMA, May 42 

group accident and health operations, 
1998, Charles D. Spencer & Associ- 
ates, May 16 

group life operations, 1998, Charles D. 
Spencer & Associates, May 28 


health care, costs in small firms, Kaiser 


Family Foundation/KPMG, June 54 

health care costs, worker share down, 
EBRI, Jan. 47 

HIPAA, 1998 experience, Charles D. 
Spencer & Associates, Sept. 18 

investment education, driven by 
market uncertainty, Mercer, April 43 

investor confidence high, Mutual Fund 
Education Alliance, Jan. 40 

loss ratios, insurers’ group A&H, 
income replacement coverages, 
Charles D. Spencer & Associates, 
May 26 

managed care operations, 1998, 
Charles D. Spencer & Associates, 
May 24 

managed care, outperforms FFS, 
Washington Business Group on 
Health, May 36 


managed care, rated low in service, 
Harris, July 60 

MSA sales. GAO, March 53 

multiemployer funds, equity exposure, 
Segal, Aug. 15 

pension managers underperform 
indices, Mercer, Aug. 15 

phased retirement, Watson Wyatt 
Worldwide, Nov. 45 

PBMs, employer satisfaction, Phar- 
macy Benefit Management Institute, 
April 28 

prescription drugs drive health care 
costs, M April 17 

recruiting, retention lead HR concerns, 
Deloitte & Touche, Nov. 29 

retiree health benefits, FAS 106 
reporting, Charles D. Spencer & 
\ssociates, Dec. 40 

retiree health underfunded, pensions 
overfunded, Watson Wyatt World- 
wide, March 53 

retirement plans available to most, 
Profit Sharing/401(k) Council of 
\merica, Aug. 43 

return to work desirable for all 
involved, UNUM, March 50 

return-to-work programs, Integrated 
Benefits Institute, March 34 

state and local governments, benefits 
concerns, SALGBA, Aug. 35 

state employee health benefits, Segal, 
Aug. 39 

state employee benefits, Workplace 
Economics, Aug. 30 

IPAs, business for self-funded plans 
stable in °98, Mercer/Foster Higgins, 
July 16 

IPA industry, health and welfare 
plans, 1998, Charles D. Spencer & 
Associates, July 14, 22 

uninsured, rate tied to cost of man- 
dates, Health Insurance Association 
of America, April 49 : 

voluntary benefits, LIMRA/MI” 
Sept. 32 

voluntary benefits, MetLife, Sept. 46 

work/life, link of programs to produc- 
tivity, American Compensation 
\ssociation/Segal, Dec. 18 


BENEFITS, TAXATION 


averaging choices narrow next year, 
Oct. 12 
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exclusions for Sec. 127 educational 
assistance, Sec. 420 retiree medical 
transfer, extended, Dec. 15 

House bill would expand health tax 
perks, MSAs, Nov. 17 

IRAs, distributions, divorce, 403(b) 
funds, Sept. 8 

partners in minimum premium plans, 
Jan. 8 

Table 1 and supplemental life cover- 
age, Oct. 12 


BOOKS, VIDEUS, OTHER 
RESOURCE MATERIALS 

Advance Laws (NILS Publishing 
Company), Feb. 56 

Books On Benefits (International 
Foundation of Employee Benefits 
Plans), April 57 

Building Trust Expertise (American 
Banking Association), June 61 

CCH Payroll Year-End Survival Guide 
(CCH), Dec. 47 

Compensating Executives: Drafting 
and Managing Tax-Advantaged 
Arrangements (CCH Incorporated), 
Feb. 56 

Compensation in the Human Re- 
sources Field (Abbott, Langer & 
Associates), Jan. 50 

Continuing Health Care Coverage 
(Charles D. Spencer & Associates), 
Jan. 50 

Delivering Results: A New Mandate 
For Human Resource Professionals 
(Harvard Business School Press), 
March 56 

Directory of Physicians in the United 
States (American Medical Associa- 
tion), June 61 

Don’t Die Broke: How to Turn Your 
Retirement Savings Into Lasting 
Income (Bloomberg Press), July 64 

Elder’s Advisor: The Journal of Elder 
Law and Post-Retirement Planning 
(Panel Publishers), July 64 

Employee Benefits Issues—The 
Multiemployer Perspective 
40 (International Foundation of 
Employee Benefit Plans), July 64 

Encouraging The Heart: A Leader’s 
Guide To Rewarding And Recogniz- 


ing Others (Jossey-Bass Publishers), 


March 56 
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Volume 


ERISA Facts (The National Under- 
writer), April 57 

Examining the Social, Technical and 
Market Issues Affecting the Confi- 
dentiality and Security of Patient 
Records, April 57 

ERISA Law Answer Book (Panel 
Publishers), June 61 

Financial Planning For Older Clients 
(National Underwriter), Oct. 55 

FMLA/ADA PowerPoint (Business & 
Legal Reports), Oct. 55 

401(k) Answer Book (Panel Publish- 
ers), May 49 

401k Provider Directory (HR Invest- 
ment Consultants), Sept. 60 

Growth in Disability Benefits (Upjohn 
Institute), March 56 

{ Guide For HIV/AIDS 
Caregivers...When Assisting Those 
With Vision Loss (Jewish Guild for 
the Blind), Aug. 48 

Handbook of Health Assessment Tools 
(The Society of Prospective Medi- 
cine), Jan. 50 

How to Attain Your HRMS Visions 
(CCH Incorporated), Oct. 55 

HR-Esource.com (Web site established 
by Brian Meeley), Sept. 60 

Implementing a Successful 
Medicare+Choice Plan (Atlantic 
Information Services), Feb. 56 

Integrated Disability Management: . 
Employer's Guide (International 
Foundation of Employee Benefit 
Plans), Dec. 47 

Keeping Your Valuable Employees 
(John Wiley & Sons), Dec. 47 

1998 Buyer’s Guide to Managed Care 
(Maryland Health Care Coalition), 
Feb. 56 

1999 U.S. Master Employee Benefits 
Guide (Commonwealth Clearing- 
house), April 57 

The Millennium Strategies Workbook 
(Medical Group Management 
Association), March 56 

The New Workplace: Rebalancing 
Work & Life Issues (American 
Compensation Journal), April 57 

Managed Care, A Time Of Transition 
(Society of Actuaries), May 40 

Medical Care Research and Review 
(Quarterly Journal of Sage Publica- 


tions), Aug. 48 

Medicare/Medicaid Compliance 
Library (Bureau of National 
Affairs), July 64 

1999 Medicare Managed Care 
Sourcebook (Faulkner & Gray), 
Jan. 50 

1999 U.S. Master Payroll Guide (CCH 
Incorporated), July 64 

Participant Directed Investment 
Answer Book (Panel Publishers—a 
division of Aspen Publishers), 
Aug. 48 

Pension Insurance Data Book 1998, 
(Pension Benefit Guaranty Corpora- 
tion), Nov. 55 

Pension Investment Handbook (Panel 
Publishers), March 56 

Personal Coaching For Financial 
Advisors (Financia! Planning 
Consultants), Oct. 55 

A Practical Guide To Tax Issues In 
Employment (CCH Incorporated), 
Nov. 55 

A Predictable, Secure Pension for Life 
Defined Benefit Pension (Pension 
Benefit Guarantee Corporation), 
June 61 

Prospects For Social Security Reform 
(University of Pennsylvania Press), 
June 61 

THE REAL DEAL: The History and 
Future of Social Security (Yale 
University Press), Oct. 55 

Saving Your Qualified Plan—IRS 
Employee Plans Administrative 
Enforcement Voluntary Compliance 
Programs (CCH Incorporated), 
May 49 

Small Business Guide (PBGC), Jan. 50 

10-Minute HR Trainer (Business & 
Legal Reports), Nov. 55 

Top Ten Ways to Make Your Health 
Benefits Work for You, (Department 
of Labor), March 49 

When Baby Boom Women Retire 
(Praeger Publishers), May 49 

Your Guide to Choosing Quality 
Health Care (Agency for Health 
Care Policy and Research), 
March 49 


COMMUNICATIONS 


Bayer redesigns communications 





effort, Dec. 37 

Con Edison of New York intranet 
maintains employee benefits info, 
Dec. 34 

DOL releases health benefits bro- 
chures, April 49 

electronic communications, PWBA 
guidelines, March 13 

ESS, beyond employee self-service to 
employee self-sufficiency, Dec. 35 

Internet features enhance communica- 
tions efforts, June 24 

Internet communications, Interna- 
tional Foundation of Employee 
Benefits Plan survey, Dec. 30 

online communications help small, 
midsize firms, Dec. 32 

plan name, communications convey 
right message, May 44 


retirement check-up, PSCA worksheet, 


Nov. 42 

retirement plan conversion, financial 
education eases anxiety, Nov. 40 

retirement planning program receives 
accolades, Nov. 40 

retirement readiness reading, EBRI 
Web site, Nov. 42 


SEC publishes simple guide on saving, 


investing, Nov. 44 

SPD, using insurer’s booklet for, 
June 6 

trends, personalization, use of online, 
Dec. 28 

UPS outsources delivery of benefits 


booklets, March 18 


CONTINUATION 
OF COVERAGE 

carrier change, correcting COBRA 
cancellation, Jan. 8 

COBRA and bankruptcy, actives and 
retirees treatment, June 6 

COBRA, coverage for dependent in 
125 plan, Dec. 8 

COBRA, 1998 experience, Charles D 
Spencer & Associates survey, 
Sept. 22 

COBRA regs, tips on compliance, 
June 52 

IRS issues final, prop. rules on 
COBRA, March 12 

paperwork not processed, employee 


covered, Nov. 15 
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CORPORATE PLAN DESIGN 

cash balance plan, AT&T, March 20 

cash balance plan, IBM, Congress has 
IRS check, Aug. 13 

cash balance plan, IBM conversion, 
Aug. 44 

cash balance plans, transition, commu- 
nications essentials, Oct. 14 

communications redesign, Bayer, 
Dec. 37 

corporate initiatives improve commu- 
nity health, Jan. 45 

DB to DC conversion, Texas Instru- 
ments, Oct. 34 

disease management, corporate 
initiatives, May 37 

domestic partner benefits, June 48 

employee discount programs: four plan 
cases, Sept. 41 

ESOP, leadership-oriented, CGI 
Consulting Group, July 54 

financial planning, how to set up 
program, April 38 

financial planning programs, three 
firms, April 30 

401(k) education campaign targeting 
asset allocation, Timex, 
Feb. 38 

401(k) education, helps with no match, 
HON Industries, Feb. 41 

401(k), going online, McGraw-Hill, 
June 28 

401(k) outsourcing, employer, vendor 
share views, March 28 

401(k) participation campaign, Spring 
Industries, Feb. 40 


intranet site for employee benefits info, 


Con Edison of New York, Dec. 34 

investment education program, Perrier, 
Feb. 42 

NFL package negotiated, May 45 

on-site clinics integrate care, Perdue 
Farms, May 45 

outsourcing, AmeriGas, March 24 

outsourcing, delivery of benefits 
booklets, UPS, March 18 

outsourcing, employee advocacy, 
Bellcore, March 30 

outsourcing motivated by limited staff, 
relocation, Pharmacia & Upjohn, 
Aug. 45 

pension fund, CWA-ITU, May 45 

retiree health, caps, account balances 
are new trends, Aug. 44 


return-to-work program, Oakwood 
Healthcare, Liberty Mutual, 
March 34 

self-insured health plan reimburse- 
ment, drafting tips, Sept. 56 

Shell Oil, CIGNA receive IFEBP 
awards, Jan. 44 

stock option plan, DeVry, July 52 

voice responds aid enrollment changes, 
IMC Global Operations, June 30 

voluntary benefits, multiple insurance 
card, Washington Gas/CIGNA, 
Sept. 46 

voluntary benefits, Zurich USA, 
Sept. 34 

work/life, Chase Manhattan, Bec. 20 

work/life, Coast Guard, Dec. 21 

work/life, PricewaterhouseCoopers, 
Arthur Andersen, Dec. 22 

work/life, Prudential, Phoenix, 
Dec. 20 

work/life, several firms, Dec. 16 


COURT CASES (cases also are 
listed after article title under 
appropriate topic) 

{/hertson’s, Inc. v. Kirkingbureg 
March 48, July 11 

{merican Federation of Grain Millers 
et al. v. International Multifoods 
Corporation, et al., July 62 

{merican Manufacturers Mutual 
Insurance Co., et al. v. Sullivan, et 
al., April 15 

{merican Stores Company and 
Subsidiaries v. Commissioner 
Dec. 43 

{rnold v. UPS, March 48 

{tchley v. Nordam Group, In« 

Oct. 52 

Bauman v. U.S. Healthcare, Metro- 
politan Life Insurance Company \ 
Ta\ lor, Dec. 43 

Benoit v. W.W. Grainger, Inc., et al., 
Feb. 53 

Bins v. Exxon Company U.S.A., 

Nov. 54 

Blue v. UAL Corporation, Feb. 53 

Boggs v. Boggs, Jan. 49 

Bragdon v. Abbot, July 62 

Burrey, et al. v. Pacific Gas and 
Electric Co., Feb. 52 

California Division of Labor Stan- 
dards Enforcement v. Dillingham 
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Cleveland v. Policy Management 
Systems Corporation, et al., July 10 

Commonwealth Edison Company v 
Vega, Dec. 43 

Construction, N.A., Inc., Jan. 49 

Danca v. Private Health Care Systems, 
Inc., and Phoenix Home Life 
Insurance Co., Dec. 44 

Doane v. City of Omaha, March 49 

John Doe and Richard Smith v. Mutual 
of Omaha Insurance Co., July 12 

Ellison v, Software Spectrum, Inc., 
March 49 

Emard v. Hughes Aircraft Co., Jan. 
49, April 51 

Express Oil Change, Inc. v. U.S 
April 51, June 31 

Fallacaro v. Richardson, March 49 

Ferguson v. Western Carolina Re- 
gional Sewer Authority, March 48 

Fischer v. Philadelphia Electric Co., 
April 50 

Ford v. Schering-Plough Corp., 
April 51 

Garratt v. Walker, April 50 

Gilday v. Mecosta County, March 48 

Giles v. NYLCare Health Plans, Inc 
and NYLCare Health Plans of the 
Goodrich v. Aetna U.S. Healthcare 
of California, Inc., July 63 

Gulf Coast, July 63 

Harris v. H&W Contracting, March 49 

Health Cost Controls of Illinois, Inc., 
v. Washington, Nov. 53 

Hendler v. Intelecom USA, Inc., 
March 48 

Herdrich v. Pegram, July 63 

Herman v. Schwent, Oct. 52 

Hoyt v. Edge, Feb. 18 

Hull v. Fallon, et al., Dec. 43 

Humana, Inc. v. Forsyth, Feb. 14 

Gilday v. Mecosta County, March 48 

Jovee, et al. v. Curtiss-Wright Corpo- 
ration,, July 62 

Lewis v. Aetna Life Insurance Co. and 
Kmart Corp., Oct. 46 

Lewis v. Kmart Corporation, Oct. 46 

Kinstler v. First Reliance Standard 
Life Insurance Company, Oct. 51 

Kirkinburg v. Albertson’s Inc., 
March 49 

Mathews v. Sears Pension Plan, 
April 51 

McAuley, et al. v. International 


January 2000 


Business Machines Corporation, 
Inc. et al., April 50 

McEvoy v. Group Health Corp., Feb.18 

Matczak v. Frankford Candy & 
Chocolate Co., March 48 

Voscovitch v. Danbury Hospital, et 
al., Jan. 49 

Murphy v. United Postal Service, 
March 48, July 11 

Vationwide Mutual Insurance Co. v. 
Darden, Feb. 52 

Vorman-Bloodsaw v. Lawrence 
Berkeley Lab), May 41 
Parrino v. FHP, Inc., et al., April 51 

Pegram v. Herdrich, Nov. 17 

Pilot Life Insurance Co. v. Dedeaux, 
Feb. 52 

Plocica v. NYLCare of Texas, Inc., 
Jan. 48, Feb. 18 

Rogers v. Department of Health and 
Environmental Control, et al., 
Oct. 46 

Roth v. Lutheran General Hospital, 
March 48 

Shannon v. McNulty and 
HealthAmerica, Pennsylvania, Inc., 
Jan. 48 

Shepley, et al., v. New Coleman 
Holding Inc., et al., Dec. 43 

Sutton v. United Air Lines, Marrch 46, 
49, July 11 

UNUM Life Insurance Company of 
{merica v. Ward, Feb. 14, 52 

U.S. v. Harris, Oct. 51 

Vizcaino, et al. v. Microsoft Corpora- 
tion, June 13, Aug. 8 

Walker v. American Home Shield Long 
Term Disability Plan and UNUM 
Life Insurance Company of America, 
Oct. 51 

Washington Physician Service Asso- 
ciation v. Washington, April 15 


DENTAL CARE 

dental HMO premiums up 5% in 1998, 
Jan. 24 

dental insurers’ to effect cost competi- 
tive product, Jan. 20 

technology speeds benefits into to 
dentists, June 31 


DEPARTMENT OF LABOR 


audits may include HIPAA issues, 
Sept. 20 


benefit claim regs, problems, Jan. 14 

benefit claims proposal criticized, 
April 14 

disclosure tools for 401(k) fees, 
Aug. 13 

fiduciary acquitted of breach, DOL 
pays legal fees (Herman v. Schwent), 
Oct. 52 

health benefits brochures, April 49 

pamphlet answers 401(k) fee ques- 
tions, Oct. 26 

PWBA, debates voluntary correction 
program, Feb. 51 

PWBA, guidance for reconstructive 
surgery notice, Jan. 15 

PWBA, guidelines on electronic 
communications, March 13 

PWBA, guidance on IRA payroll 
deduction, Aug. 41 


DEPENDENT CARE 

elderly needs, effect on employees, 
workplace, Feb. 46 

overnight child care and Sec. 129 
expense, Nov. 15 

running dependent benefits through 
POP plan, July 6 


DISABILITY, WORKERS’ 
COMPENSATION 

ability focus in disability, March 32 

ADA, case law helps define employer 
duties (Bagwell v. Wake County 
Public School Board System. Miller 
v. Village of Oxford, Casteller \ 
Pepsi-Cola Metro Bottling Co.), 
March 50 

ADA, mental/physical LTD benefits 
disparity okay (Lewis v. Kmart 
Corporation, Lewis v. Aetna Life 
Insurance Co. and Kmart Corp., 
Rogers v. Department of Health and 
Environmental Control, et al.), 
Oct. 46 

ADA, policies towards temps, those 
with genetic conditions, April 8 

ADA, Social Security disability 
application does not bar suit (Cleve- 
land v. Policy Management Systems 
Corporation, et al.), July 10 

AIDS care in insurance policy, court 
okays (John Doe and Richard Smith 
v. Mutual v. Mutual of Omaha 
Insurance), July 12 





carriers focus on disabled’s ability, 
March 33 

correctable impairment, court rulings 
(Arnold v. UPS, Hendler \ 
Intelecom USA, Inc., Matczak \ 
Frankford Candy & Chocolate Co., 
Ferguson v. Western Carolina 
Regional Sewer Authority, Gilday v 
Mecosta County, Roth v. Lutheran 
General Hospital, Doan v. City of 
Omaha, Kirkinburg v. Albertson's, 
Harris v. H& W Contracting, 
Fallacaro v. Richardson, Ellison \ 
Software Spectrum, Inc., and Sutton 
v. United Airlines), March 48 

correctable impairment, high court to 
rule on (Sutton v. United Air Lines, 
Murphy v. United Parcel Service 
{/bertson’s Inc. v. Kirkinburg), 
March 46 

EEOC policy letters guide ADA 
compliance, March 44 

infertility ruled as ADA-covered 
disability (Bragdon v. Abbot), 
July 62 

medical screenings, May 42 

return to work desirable for all 
involved, March 50 

return-to-work program, Oakwood 
Healthcare, Liberty Mutual, 
March 34 

return-to-work programs, study, 
March 34 

UNUM/Provident merger, Jan. 15 

workers’ comp, withholding until UR 
(American Manufacturers Mutual 
Insurance Co., et al. v. Sullivan, et 
al.,) April 15 


DISCRIMINATION—AGE, 
SEX, OR OTHER 

ADA policies toward temps, those 
with genetic conditions, April 8 

ADEA waivers, Aug. 6 

cash balance plans, EEOC looks into 
ADEA, Oct. 18 

correctable impairment, court rulings 
(Arnold v. UPS, Hendler \ 
Intelecom USA, Inc., Matczak \ 
Frankford Candy & Chocolate Co., 
Ferguson v. Western Carolina 
Regional Sewer Authority, Gilday v 
VMecosta County, Roth v. Lutheran 
General Hospital, Doan v. City of 
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Omaha, Kirkinburg v. Albertson’s, 
Harris v. H&W Contracting, 
Fallacaro v. Richardson, Ellison v. 
Software Spectrum, Inc., and Sutton 
v. United Airlines), March 48 

correctable impairment, high court to 
rule on (Sutton v. United Air Lines, 
Murphy v. United Parcel Service, 
{/bertson’s Inc. v. Kirkinburg), 
March 46 

Defense of Marriage Act impacts 
benefits, March 6 

EEOC policy letters guide ADA 
compliance, March 44 

grading health plan premiums for age, 
March 6 

leased employees, Aug. 6 

medical screenings, May 42 


EARLY RETIREMENT 

1998 experience, Charles D. Spencer 
& Associates survey, Nov. 50 

employer obligated to disclose info on 
early exit proposal (Bins v. Exxon 
Company U.S.A.), Nov. 54 

global perspective and 2009 projec- 
tion, Nov. 51 

prospective plan must be disclosed 
(McAuley, et al. v. International 
Business Machines Corporation, 
Inc., et el., Fischer v. Philadelphia), 
Apri: 50 


ERISA 

benefit claim regs, problems, Jan. 14 

claims administrator can sue auto 
insurer for health costs (Health Cost 
Controls of Illinois v. Washington), 
Nov. 53 

de novo review extends to entirety of 
ERISA claim denials (Kinstler v 
First Reliance Standard Life 
Insurance Company, Walker v 
{merican Home Shield Long Term 
Disability Plan and UNUM Life 
Insurance Company of America), 
Oct. 51 

disclosure, early exit proposal, (Bins v 
Exxon Company U.S.A.), Nov. 54 

disclosure, prospective early retirement 
plan (McAuley, et al. v. International 
Business Machines Corporation, 
Inc., et al., Fischer v. Philadelphia), 
April 50 


ERISA history through court deci- 
sions, Sept. 48 

ERISA litigation review, Sept. 54 

negligence claims under (Bauman v. 
U.S. Healthcare, Vetropolitan Life 
Insurance Company v. Taylor, Hull 
v. Fallon, et al., Danca v. Private 
Health Care Systems, Inc., and 
Phoenix Home Life Insurance Co.), 
Dec. 42 

preemption, state medical malpractice 
law (Benoit v. W.W. Grainger, Inc., 
et al.), Feb. 53 

false 5500 statement ruled to be crimes 
(U.S. v. Harris), Oct. 51 

preemption, claim involving medical 
care (Moscovitch v. Danbury 
Hospital, et al.), Jan. 49 

preemption, claims denial, (UNUM 
Life Insurance Company of America 
v. Ward), May 14 

preemption, state community property 
claim (Emard v. Hughes Aircraft 
Co., Boggs v. Boggs, California 
Division of Labor Standards 
Enforcement v. Dillingham Con- 
struction, N.A., Inc.), Jan. 49 

SEP contribution, lower salary may 
violate ERISA (Garratt v. Walker), 
April 50 

SPD, using insurer’s booklet for, 
June 6 


ESOPS/STOCK BASED PLANS 

broad-based stock option plans, annual 
report descriptions, July 58 

broad-based stock option plan, DeVry, 
July 52 

broad-based stock option plan features, 
July 56 

building a high performance ownership 
culture, July 48 

ESOP, leadership-oriented, July 54 

ESOPs, relationship to company 
performance, July 46 

FASB says APB 25 means change, 
July 55 

leveraged ESOPs, financial details, 
July 50 

NCEO lists largest employee-owned 
firms, July 52 

stock option repricing, companies 
resist, Feb. 7 
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EXECUTIVE BENEFITS 


factors shaping design, Nov. 12 


FINANCIAL PLANNING 

401(k) better than Roth IRA, April 46 

Gen Xers need financial planning, 
April 44 

how to set up financial planning 
program, April 38 

financial planning should embrace 
spending pattern, Nov. 38 

services offered by employers, April 2 

three firms set up solid financial 
planning programs, April 30 

value of retirement planning, April 10 

workers upbeat on retirement, but need 
financial advice, April 30 


FLEXIBLE BENEFITS 

childbirth classes reimbursable under 
FSA, May 9 

COBRA expenses for dependent, 
reimbursement under flexible 
spending account, Dec. 8 

discount cards and Sec. 125, June 6 

domestic partner benefits provide 
equity, June 48 

election changes following change in 
child custody, Dec. 8 

highly compensated employee defini- 
tion, Feb. 8 

HIPAA enrollment allows pretax 
election, Jan. 8 

IRS branch chief fields cafeteria plan 
queries, June 32 

medical expenses incurred abroad, 
reimbursement under flexible 
spending account, Dec. 8 

paid time off plan, June 45 

professional designation for flex plan 
administrators, June 44 

qualified transportation, June 40 

recouping “advanced” FSA expenses, 
Nov. 15 

ruling suggests Sec. 125 not needed to 
reduce salary (Express Oil Change 
Inc. v. U.S.), April 51 

salary reduction ruling, no IRS appeal 
(Express Oil Change, Inc. v. U.S.), 
June 33 

Sec. 125 status change rules delayed, 
Jan. 15 

voluntary benefits programs: corporate 
benefits, Sept. 34 
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401(k) PLANS 

annual statements, bill would mandate, 
Oct. 24 

asset allocation, Jan. 36 

asset mix, Greenwich report, Aug. 16 

automatic enrollment, caution advised, 
Feb. 36 

communications, Bayer, Dec. 37 

company stock, considerations in 
offering, Jan. 38 

deferrals for military duty, March 6 

DB to DC conversion, Texas Instru- 
ments, Oct. 34 

DOL disclosure info on 401(k) fees, 
Aug. 13 

DOL pamphlet on 401(k) fees, Oct. 26 

education campaign, Spring Industries, 
Feb. 40 

education campaign targets asset 
allocation, Timex, Feb. 38 

education, helps with no match, HON 
Industries, Feb. 41 

education is key to sound investment, 
Aug. 23 

education programs, Buck survey, 
June 56 

elective deferrals, inclusion in “com- 
pensation”, Jan. 8 

employer charged with profiting from 
401(k) plan, First Union, Oct. 30 

fee disclosure form, Oct. 22 

fees, flexibility shift 401(k)s to 
institutional funds, Jan. 34 

fees, how to manage, Oct. 20 

fees, plan sponsor focus, Oct. 26 

fund-of-fund approach simplifies 
participant choice, Jan. 41 

growth, Feb. 36 

growth, labor market, technology spur, 
Feb. 32 

hardship rollovers, IRS transition rule, 
March 55 

investment education program, Perrier, 
Feb. 42 

investment options, effect on diversifi- 
cation, Aug. 22 

investment variations, June 57 

nondiscrimination testing, automatic 
enrollment, May 9 

online enrollment, McGraw-Hill, 
June 28 

outsourcing, employer, vendor share 
views, March 28 


participant education vital in down- 
market cycle, Jan. 42 

provider switch, Oct. 30 

rebalancing during market volatility, 
Aug. 24 

Roth IRA comparison, April 46 

self-directed investing, not always 
right approach, Jan. 43 

stock-valuing, guidance, March 6 

top-heavy contributions and safe 
harbor 401(k) plan, Jan. 8 

union 401(k) plans, EBRI survey, 
Oct. 36 

Y 2K, participant views, Oct. 32 


HEALTH CARE, 
COST CONTAINMENT 

COBRA cost still high, fewer eligible 
for coverage, Sept. 22 

controlled quality can control costs, 
July 60 

cost increases in medical plans, 
March 5S 

demand management can improve 
care, lower costs, April 20 

high deductible health plan moderates 
employee costs, July 6 

managed care, trends and develop- 
ments, Feb. 28 

prescription drugs drive health care 
costs, April 17 

small firms’ health premiums soar, 
June 54 

uninsured, rate tied to cost of man- 
dates, April 49 


HEALTH CARE, 
GENERAL ISSUES 

actuaries to form data base for alterna- 
tive medicine, Jan. 47 

alternative medicine: raw numbers, 
May 34 

alternative therapies, need for guide- 
lines, May 32 

Blues plans, enrollment, Oct. 50 

cost trend factors, Ist vs. 2nd half 
1999. Sept. 7 

costs, project doubling by 2007, Jan. 46 

DOL audits may include HIPAA 
issues, Sept. 20 

DOL claims proposal criticized, 
April 15 

drug dealing at work, state remedies, 
Aug. 6 





drug tests, Aug. 6 

employee choice in health plans, 
Jan. 47 

employment law, leased employees, 
Aug. 6 

external review, Mass. Blues Plans 
implements, Oct. 50 

fraud takes many forms, Feb. 31 

genetic testing posing many legal 
challenges (Norman-Bloodsaw \ 
Lawrence Berkeley Lab), May 41 

health care costs, worker share down, 
Jan. 47 

health insurance coverage, uninsured, 
Dec. 7 

Healthy People 2010, goals, 


May 40 


Indian health care education initiatives, 


May 39 

managed care, complaints and review 
efforts both increase, Feb. 24 

medical inflation, first quarter shows 
3.5% rise, Sept. 16 

MSA sales, GAO review, March 53 


online advice on choosing health plans, 


April 49 

pharmacists, Mississippi okays for 
patient counseling, April 28 

premium increases, HMO and non- 
HMO, July 5 

reconstructive surgery, PWBA 
guidance, Jan. 15 

retiree health benefits, design, funding 
issues, Feb. 10 

retiree health, caps, account balances 
new trends, Aug. 44 

self-funding decision, Oct. 48 

self-insured health plan reimburse- 
ment, drafting is key, Sept. 56 

smoking cessation programs, best to 
cover, May 39 

VEBAs, growth, April 7 


HEALTH CARE, 
QUALITY REVIEW 

controlled quality can control costs, 
July 60 

corporate initiatives improve commu- 
nity health: study, Jan. 45 


HEALTH CARE REFORM 


effect on employers continuing to offer 


benefits, Dec. 10 
HCFA issues HIPAA enforcement 
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regs, Sept. 17 

HIPAA, agencies request comments on 
interim regs, Dec. 14 

HIPAA, little effect on employer- 
sponsored LTC, Sept. 20 

HIPAA, 1998 experience, Sept. 18 

HIPAA, public employers exempt 
from certain provisions, Aug. 29 

medical screenings, May 42 

Patients Bill of Rights, Senate bill has 
no right-to-sue provision, May 15 

Patient Bill of Rights, Senate focus on 
self-funded plans, Aug. 12 

patient privacy, HHS proposed rules, 
Dec. 14 

reform issues center on managed care 
and patient’s rights, Feb. 16 

Republican proposal, bipartisan 
alternative, Sept. 17 


INSURERS, 
INSURANCE ISSUES 

carriers focus on disabled’s ability, 
March 33 

group accident and health operations 
1998, analysis, May 16 

group life 1998, analysis, May 28 

loss ratios 1998, May 26 

RICO suit okayed (Human v. Forsyth), 
Feb. 14 

lable | and supplemental life cover- 
age, Oct. 12 

Table I, IRS updates for cost of group 
term life, March 54 

Washington’s “alternative coverage 
law” upheld (Washingten Physician 
Service Association v. Washington), 
April 15 


INTERNAL REVENUE 
SERVICE 

accrued benefit in termination with 
reversion, Oct. 12 

automatic enrollment, caution advised, 
Feb. 36 

cafeteria plan queries, IRS branch 
chief fields, June 32 

call center established for qualified 
plans, June 12 

cash balance plan conversions, 
comments requested, Nov. 17 

cash balance plans, IRS stops okaying, 
Oct. 18 

cash balance plans, IRS to check 


IBM’s, Aug. 13 

COBRA, final, proposed regs, 
March 12 

electronic transactions, proposed regs, 
Feb. 15 

5500 filing extended by 5558, 
May 15 

403(b) annuities, EPCRS expanded, 
March 54 

403(b) plans, audits of public school 
plans, Aug. 33 

hardship rollovers, transition rules, 
March 55 

IRC indexed dollar limits for 2000, 
Nov. 16 

pension plan stats, May 46 

rollover from disqualified plan, revised 
regs, Feb. 51 

Roth IRAs, final regs, April 53 

salary reduction ruling, no IRS appeal, 
(Express Oil Change, Inc. v. U.S.), 
June 33 

Sec. 125 status change rules delayed, 
Jan. 15 

smoking cessation programs as Sec. 
213 expense, Aug. 40 

lable I for group term life costs under 
Sec. 79, revised, Aug. 40 

Table I for cost of group term life 
costs, March 54 

Walk-in CAP, innerworkings, 
May 46 

Web site address, IRS changes, 
Oct. 19 


INTERNATIONAL NEWS 
retirement replacement ratios, 1998, 
Aug. 5 


INVESTMENT EDUCATION 

communications, education drive 
retirement planning, Nov. 30 

education helps with no match, HON 
Industries, Feb. 41 

education campaign drives 401(k) 
enrollment, Feb. 40 

education campaign targets asset 
allocation, Feb. 38 

efforts have been successful, Jan. 10 

financial education would ease anxiety 
of retirement plan conversion, 
Nov. 40 

financial planning should embrace 
spending pattern, Nov. 38 
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401(k) education programs, Buck 
survey shows growth, June 56 
Gen Xers need financial planning, 

April 44 


investment education program, Perrier, 


Feb. 42 

investment just part of financial 
puzzle, Nov. 36 

market uncertainty drives investment 
education, April 43 

retirement planning program receives 
accolades, Nov. 40 


SEC publishes simple guide on saving, 


investing, Nov. 44 
value of retirement planning, April 10 


INVESTMENTS, 
PENSION FUNDS 

asset allocation funds achieve rebal- 
ancing, Aug. 20 

asset mix, Greenwich report, Aug. 16 

bonds misunderstood, survey, Jan. 42 

company stock, considerations in 
offering, Jan. 38 

diversification unchanged after 1 | 
options, Aug. 22 

education is key to sound investment, 
Aug. 23 

fees, flexibility shift 401(k)s to 
institutional funds, Jan. 34 

fees require good review process, 
Aug. 16 

401(k) investment patterns vary 
June 57 

fund-of-fund approach simplifies 
participant choice, Jan. 41 

investor confidence high, Jan. 40 

investment manager, selecting, 
Aug. 14 


multiemployer funds, equity exposure, 


Aug. 15 

nonperformance considerations in 
removing fund, Aug. 15 

participant education vital in down- 
market cycle, Jan. 42 

pension managers underperform 
indices, Aug. 15 

portfolios show need for asset alloca- 
tions, Jan. 36 

rebalancing is strategy during market 
volatility, Aug. 24 

right index improves outlook, not 
results, Aug. 24 

SEC investment help, Aug. 26 
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self-directed option not always right 
approach, Jan. 43 

ten-year measurements miss 1987 
downturn, Aug. 19 

who manages plans assets, Jan. 2 


LEGISLATION 

cash balance plan conversions, 
Oct. 19 

401(k) annual statements, Oct. 24 

exclusions for Sec. 127 educational 
assistance, Sec. 420 retiree medical 
transfer extended, Dec. 16 

HMOs, patients’ right to sue, Nov. 16 

health reform, Republican proposal, 
bipartisan alternative, Sept. 17 

health reform, effect on employers 
continuing to offer benefits, Dec. 10 

health tax perks, MSAs, Nov. 17 

independent contractor definition, 
June 13 

mental health parity, Oct. 38 

mental health parity, three states pass, 
July 61 

new plan for small firms, May 48 

106th Congress, outlook, March 8 

Patients Bill of Rights, Senate bill, 
May 15 

Patients Bill of Rights, Senate bill, 
Aug. 12 

pension law reform, May 47 

pension law, April 53 

pension law, May 47 

pension policy, Aug. 12 

substance abuse treatment parity, 
Oct. 40 

tax cut bill includes pension reforms, 
Sept. 16 

2000 budget, April 52 

Texas liability law stalled in passage, 
Feb. 20 


LONG TERM CARE 

financial services companies tap LTC 
market, Nov. 48 

HIPAA, little effect on employer- 
sponsored LTC, Sept. 20 

linked benefit policies, June 8 

Wisconsin launches LTC reform 
program, Jan. 45 


MANAGED CARE 


complaints and review initiatives both 
increasing, Feb. 24 


cost increases in medical plans, 
March 5 

demand management can improve 
care, lower costs, April 20 

dental HMO premiums up 5%, Jan. 24 

disease management, corporate 
initiatives, May 37 

employer satisfaction with PBMs, 
survey, April 28 

health care fraud takes many forms, 
Feb. 31 

HMOs evolve to stay in business, 
Feb. 30 

HMOs’ preventive services, May 38 

health plans costs up, HMO enrollment 
down, survey says, April 48 

lawsuits, court upholds award against 
Cal. HMO (Goodrich v. Aetna U.S 
Healthcare of California, Inc.), 
July 63 

lawsuits, HMO providing health 
services may be liable for malprac- 
tice (Shannon v. McNulty and 
HealthAmerica, Pennsylvania, Inc.), 
Jan. 48 

lawsuits, High Court to hear claim of 
HMO fiduciary breach (Pegram v 
Herdrich), Nov. 17 

lawsuits, managed care firms may be 
sued, courts say (Plocica \ 
NYLCare of Texas, Inc.; Hoyt 
Edge; McEvoy v. Group Health 
Cooperative; Murphy v. Board of 
Vedical Examiners), Feb. 18 


lawsuits, negligence claims under 
ERISA (Bauman vy. U.S. Healthcare, 
Vetropolitan Life Insurance 
Company v. Taylor, Hull v. Fallon, 
et al., Danca v. Private Health Care 
, and Phoenix Home 


Systems, Inc 
Life Insurance Co.), Dec. 42 

lawsuits, no rehearing in case about 
suing HMO (Herdrich v. Pegram), 
July 63 

lawsuits, plaintiff can pursue claims 
against HMO (Giles v. NYLCare 
Health Plans, Inc. and NYCare 
Health Plans of the Goodrich \ 
etna U.S. Healthcare of California, 
Inc.), July 63 

legislation, House bill would allow 
patients to sue HMOs, Nov. 16 

Medicare HMO data for HEDIS on 
Web, June 15 





mental health care practices in man- 
aged care, Oct. 39 

premium increases, HMO and non- 
HMO, July 5 

prescription drug costs, managed care 
triggers, April 16 

operations of managed care organiza- 
tions, survey, May 24 


reform issues center on patient's rights, 


Feb. 16 

state protection laws, chart of, Feb. 22 

satisfaction, managed care at bottom of 
service poll, July 60 

satisfaction, managed care gets low 
consumer ratings, Feb. 26 

lexas HMO liability law, first lawsuit 
(Plocica v. NYLCare of Texas, Inc.), 
Jan. 48 

trends and developments, Feb. 28 

lexas liability law stalled in passage, 
Feb. 20 

United Health lets physicians decide 


treatment. Dec. 15 


MEDICARE 

expenditures growth, Nov. 7 

former employees in group plan, 
July 6 

Medicare HMO data for HEDIS on 
Web, June 15 

Medicare+Choice, first PSO certified, 
Feb. 11 

Medigap, NAIC model regs, Feb. 12 

problems and solutions, May 10 


MENTAL HEALTH CARE 
behavioral health stats, Oct. 38 
depression, White House conference 


unveils program, Oct. 39 


disparity between benefits for mental, 


physical care okay under ADA 
{ y Amart 
i l I< li surance Co. and 


De partment 


Corporation, Lewis 


Corp., Rogers \ 
[th and Environmental 
(rol, et al.), Oct. 46 
EAPs expand ways to help employees, 
Oct. 44 
EAP, “quality” priority, Oct. 46 
FEHBP health plans must have parity 
provisions, Aug. 38 
managed mental health care practices 
reviewed, Oct. 39 
parity, three states pass laws, July 61 
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OBITUARY 
Frank Kleiler, Sept. 60 


OUTSOURCING 

Allstate eases outsourcing anxiety, 
March 14 

AmeriGas outsourcing reduces 
benefits department, March 24 

AT&T adopts cash balance plan, 
March 20 

arguments for, Nov. 28 

employee advocacy outsourced, 
March 30 

employer, vendor views on 401(k) 
outsourcing, March 28 

IVR, intranet grant employees au- 
tonomy, March 26 

UPS outsources delivery of benefits 


booklets, March 18 


PENSION BENEFIT 
GUARANTY CORPORATION 

condition better, but still at risk, 
Feb. 50 

LTV pension funding schedule set, 
Feb. 50 

missing persons program expanded, 
guidebook issued, Sept. 59 

premium payer hotline established, 
April 52 


PENSIONS, 
RETIREMENT PLANS 

accrued benefit in termination with 
reversion, Oct. 12 

availability of plans, Aug. 43 

averaging choices narrow next year, 
Oct. 12 

cash balance plans, Congress looks 
into conversions, Oct. 19 

cash balance plans discussed, Oct. 14 

cash balance plans, IBM conversion, 
Aug. 44 


cash balance plans, IRS, EEOC action, 


Oct. 18 

cash balance plans, IRS requests 
comments on conversions, Nov. 17 

defined benefit plans, fall and rise, 
Sept. 12 

electronic media, IRS issues guidance 
on use of, Feb. 15 

ERISA Advisory Council address 
pension coverage, May 48 

5500 reporting, final for defunct 


company, Jan. 8 

highly compensated employees, family 
attribution rules, Feb. 8 

IRAs, distributions, divorce, 403(b) 
funds, Sept. 8 

IRAs, growth, June 5 

IRAs, payroll deduction, PWBA issues 
guidance, Aug. 41 

IRS data on use of pension plan 
programs, May 46 

integrated benefits, July 8 

legislation, bills would amend pension 
law, April 53 

legislation, bill would overhaul 
pension law, May 47 

legislation, Clinton vetoes tax bill, 
Oct. 18 

legislation, Gramm bill would create 
new plan for small firms, May 48 

legislation, House, Senate tax bills 
share common pension policy, 
Aug. 12 

legislation, 106th Congress likely to 
pass, March 8 

legislation, Schumer bill would revise 
pension law, May 47 

legislation, tax cut bill includes 
pension reforms, Sept. 16 

overfunding, March 53 

prevalence of retirement plans, 
Jan. 7 

QDROs, plan administrator need not 
examine (Blue v. UAL Corporation, 
et al.), Feb. 53 

replacement plans, reversions excise 
tax, Sept. 8 

retirement planning, value of, April 10 

rollovers from disqualified plan, IRS 
revises regs, Feb. 51 

Roth IRAs, IRS final rules, April 53 

SEP contribution, lower salary may 
violate ERISA (Garratt v. Walker), 
April 50 

small employers, reasons for not 
offering plan, Oct. 7 

tax-sheltered annuities, IRS expands 
EPCRS, March 54 

“USA Savings” proposal, June 12 

voluntary correction of fiduciary 
breaches, PWBA considers program, 
Feb. 51 
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POSTRETIREMENT BENEFITS 
(NONPENSION) 

caps, account balances new trends in 
retiree health, Aug. 44 

cash accounts, health care savings 
offer retiree funding, Nov. 46 

retiree benefits, employer cannot cut 
during bargaining lapse (Joyce, et al 
v. Curtiss-Wright Corp., American 
Federation of Grain Millers et al. v 
International Multifoods Corp.) 
July 62 

integrated benefits, July 8 

retiree health benefits, FAS 106 
reporting, Charles D. Spencer & 
Associates, Dec. 40 

retiree health benefits, trends and 
issues, Feb. 10 

voluntary benefits for retirees, 
Sept. 42 


PRESCRIPTION DRUGS 

costs, driven by new products, man- 
aged care, April 16 

costs, hidden in prescription drugs, 
July 61 

costs, new drug uses boost, April 18 

demand management, April 20 

Mississippi okays pharmacist for 
patient counseling, April 28 

health care costs, prescription drugs 
boost, April 17 

PBMs, employer satisfaction, 
April 28 

PBMs, how to contract with, April 22 

PCMA forms consumers advisory 
council, April 29 


PUBLIC EMPLOYEES 

Federal Thrift Board, rules on TSP 
eligibility, USERRA, Aug. 38 

FEHBP health plans must have parity 
provisions, Aug. 38 

health care costs, partnering to control, 
Aug. 33 

HIPAA, public employer exemptions, 
Aug. 29 

Penn. public schools from health 
insurance trust, Aug. 35 

SALGBA, member survey, Aug. 35 

state benefits, Workplace Economics 
survey, Aug. 30 

state health benefits, Segal survey, 
Aug. 39 


January 2000 


state, local government benefits 
personnel pool ideas, Aug. 28 

tax-sheltered annuities, IRS to audit 
public school plans, Aug. 33 

USERRA regs for federal employees, 
OPM issues, Aug. 37 


QUESTIONS... & ANSWERS 

accrued benefit in termination with 
reversion, Oct. 12 

ADA policies toward temps, those 
with genetic conditions, April 8 

averaging choices narrow next year, 
Oct. 12 

child birth classes reimbursable under 
FSA, May 9 

COBRA and bankruptcy, actives and 
retirees treatment, June 6 

COBRA cancellation, correcting when 
carrier changed, Jan. 8 

COBRA premiums for dependent, 
payment for under 125 plan, Dec. 8 

Defense of Marriage Act impacts 
benefits, March 6 

dependent, overnight child care, 
Nov. 15 

discount cards and Sec. 125, June 6 

drug dealing at work, state remedies, 
Aug. 6 

drug testing, parameters for on-site 
testing, April 8 

drug testing, random, follow-up, 
Aug. 6 

elective deferrals: are they included in 
employee comp?, Jan. 8 

employee covered though paperwork 
not processed?, Nov. 15 

5500 reporting, final for defunct 
company, Jan. 8 

FSAs, election changes when child 
custody changes, Dec. 8 

FSAs, expenses incurred abroad, 
Dec. 8 

FSAs, recouping advanced expenses, 
Nov. 15 

401(k), deferrals for military duty, 
March 6 

401(k), top-heavy contributions and 
safe harbor, Feb. 8 

former employees in group plan, July 6 

grading health plan premiums for age, 
March 6 

HIPAA special enrollment, pretax 
election okay, Jan. 8 


high deductible health plan moderates 
employee cost, July 6 

highly compensated employee, 
definition for cafeteria plan, Feb. 8 

highly compensated employee, family 
attribution rules, Feb. 8 

IRAs, distributions, divorce, 403(b) 
funds, Sept. 8 

minimum premium plans, tax on 
partners, Jan. 8 

nondiscrimination testing, automatic 
enrollment, May 9 

premium only plans, health care for 
dependents, July 6 

replacement plans, reversions excise 
tax, Sept. 8 

SPDs, carrier booklet okay?, June 6 

Tables 1 and supplemental life 
coverage, Oct. 12 

telecommunications, crafting a policy, 
April 8 

valuing stock of closely held corpora- 
tion, March 6 


REGULATIONS 

benefit claims regs not to apply to 
FSAs, June 38 

COBRA, IRS final, proposed rules, 
March 12 

COBRA regs, tips on compliance, 
June 52 

FEHBP health plans must have parity 
provisions, Aug. 38 

5500 filing extended by 5558, May 15 

HIPAA regs, HCFA issues, Sept. 17 

Healthy People 2010, May 40 

Roth IRAs, IRS final rules, April 53 

USERRA, OPM regs, Aug. 37 


RETIREMENT ISSUES 

financial education would ease anxiety 
of retirement plan conversion, 
Nov. 40 

financial planning should embrace 
spending pattern, Nov. 38 

investment just part of financial 
puzzle, Nov. 36 

pension supplements for tenured 
workers okay under ADEA, Jan. 44 

phased retirement, 16% of large 
employers offer, Nov. 45 

retiree health funding, cash accounts, 
Nov. 46 

retirement “check-up,” PSCA 





worksheet, Nov. 42 

retirement planning, communication, 
education are keys, Nov. 30 

retirement planning, program receives 
accolades, Nov. 40 

retirement planning, value of, April 10 

small employers, reasons for not 
offering plan, Oct. 7 

Social Security, affect of higher 
retirement age, Nov. 32 

TSP eligibility, USERRA, Federal 
Thrift Board rules, Aug. 38 

“USA Savings” proposal, June 12 

workers upbeat on retirement, but need 
financial advice, April 30 


SOCIAL SECURITY 

annual statements to be issued, Nov. 34 

Clinton plan would tap budget surplus, 
preserve system, Feb. 14 

disability application does not bar 
ADA suit (Cleveland v. Policy 
Management Systems Corp), July 10 

higher retirement age, affect, Nov. 32 

reform proposals controversial, 
Sept. 59 

reform proposals, EBRI report, 
Sept. 58 

reform proposals, faulty assumptions, 
Nov. 36 

reform Social Security...yourself!, 
Nov. 32 

retirement savings, increase, April 53 

women’s issues, Nov. 34 


SUBSTANCE ABUSE 

behavioral health stats, Oct. 38 

EAPs expand ways to help employees, 
Oct. 44 

EAPs, “quality” priority, Oct. 46 

genetics linked to addiction, Oct. 44 

parity for substance abuse treatment 
proposed, Oct. 40 

Web site outlines how to talk to kids 
about drugs, Oct. 40 


SUPPLEMENTAL BENEFITS 

Defense of Marriage Act impacts 
benefits, March 6 

dental insurers’ to effect cost competi- 
tive product, Jan. 20 

discount cards, Jan. 26 

EAPs expand ways to help employees, 
Oct. 44 


JANUARY 1999 


to tHE EBPR 


DECEMBER 1999 


employee discount programs, four plan 
cases, Sept. 41 

legal plan vendors sought by various 
benefits providers, Jan. 30 

lable |, group term life, IRS proposes 
update, March 54 

Table I, group term life, IRS revises, 
Aug. 40 

Table 1, supplemental life coverage, 
Oct. 12 

vision care, two types of plans, Jan. 16 

voluntary benefits, compensation 
realignment, Sept. 34 

voluntary benefits, considerations 
when implementing, Sept. 39 

voluntary benefits, LIMRA/MI™ 
survey Sept. 32 

voluntary benefits mesh insurance 
products, Sept. 46 

voluntary benefits, MetLife survey, 
Sept. 46 

voluntary benefits, retirees, Sept. 42 


TECHNOLOGY 

benefits delivery, not one-size-fits-all, 
March 15 

choosing health plans, online advice, 
April 49 

dental, technology speeds benefits info 
to dentists, June 31 

direct access new benefits wrinkle on 
Internet, June 22 

electronic communications, PWBA 
guidance, March 13 

enrollment changes, IVR, June 30 

ESS, beyond employee self-service to 
employee self-sufficiency, Dec. 35 

Internet changes way of benefits as 
business, June 18 

Internet drives small/midsize employer 
benefits offerings, June 14 

Internet features enhance communica- 
tions efforts, June 24 

Internet uses for communications, 
International Foundation of Em- 
ployee Benefit Plans survey, 
Dec. 30 

intranet site for employee benefits 
information, Con Edison of New 
York, Dec. 34 

IVR, intranet grant employees au- 
tonomy, March 26 

McGraw-Hill brings 401(k) online, 
June 28 


Medicare HMO data for HEDIS on 
Web, June 15 

nondiscrimination testing, automatic 
enrollment, May 9 

online communications help small, 
midsize firms, Dec. 32 

telecommunications, crafting a policy, 
April 8 

Web site outlines how to talk to kids 
about drugs, Oct. 40 


VISION CARE 


two types of plans, Jan. 16 


WELLNESS 

alternative medicine stats, May 34 

alternative therapies, need for guide- 
lines, May 32 

HMOs’ preventive services, May 38 

Indian health care education initiatives, 
May 39 

smoking cessation programs, best to 
cover, May 39 


WORK/LIFE BENEFITS 

Arthur Andersen program, Dec. 22 

Chase Manhattan program, Dec. 20 

Coast Guard program, Dec. 21 

company culture as factor, Dec. 25 

EAPs expand ways to help employees, 
Oct. 44 

link to employee productivity, several 
companies programs, Dec. 16 

link to employee productivity, Ameri- 
can Compensation Association 
Segal survey, Dec. 18 

Phoenix Home Life Program, Dec. 20 

PricewaterhouseCoopers program, 
Dec. 22 

Prudential Program, Dec. 20 

strategy is key to successful initiatives, 
Dec. 24 


WORK SCHEDULES— 
FLEX TIME, LEAVES 
ADEA waivers, Aug. 6 
leased employees and the Microsoft 
decision (Vizcaino, et al. v. 
Microsoft Corporation). Aug. 8 
paid time off plan is a valued tool, 
June 45 
return-to-work schedules, March 2 
telecommunications policy, crafting, 
April 8 Sa 
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